


SOLUTION 

The customer decided to move to UCaaS and CCaaS and HIPPA compliant eFax, which allowed them to route their 

incoming patients calls requesting appointments to two operators in Bangladesh. This virtualization reduced the need 

for additional labor costs and allowed the reallocation of two front desk employees to other supportive positions. 

In addition, the office migrated their server to the cloud and invested in managed cyber security, allowing them to 

qualify for cyber security insurance and reduce electricity costs. By recycling their legacy equipment and saving on the 

extra office space, they partially offset the cyber security investment. Because the server had been migrated to the 

cloud, more storage space became available for the on-premise IP based surveillance system which allowed for an 

increase of cameras in the larger space the organization now occupied. 

RESULT 

Following the implementation of a new cloud communication system, the customer's transition to the 

new office was made seamless due to their ability to divert incoming calls off-site during the week of the move. 

Thanks to the FCX implementation team's coordination, a managed SD-WAN with firewall, EDR and XOR were 

installed as well as a brand-new fiber connection with 4G back-up at the new location on time and within 

budget. This gave the customer assurance during the relocation process and allowed them to comply with 

the New York Shield Act. Redistributing the front-desk employees handed them significant labor savings, thus 

avoiding the need to hire additional staff. The Advantage of UCaaS and CCaaS decreased missed calls and 

allowed the contact center to reply by matching staff language skills with patients' language preferences. 

The added bonus of connecting with them via WhatsApp and Facebook made possible by the CCaaS platform, 

increased patient survey scores and decreased marketing costs. From this point, the customer was able to 

take another step ahead in their cloud journey by upgrading their cloud-based eFax service through secure 

messaging and directly connecting with their network of laboratories, which enriched employee satisfaction, 

increased security and ease of user experience. Consequently, their cloud transition brought great savings 

and convenience for this medical office. 

• • • • • • • • • • • • • • • • • • • • • • • • • • •

ABOUTFCX 

Firstlight Cloud Xchange is a Manhattan based consulting firm specialized in 8 Cloud Summits - Software & Al, Cyber Security, 

Cloud Infrastructure, Managed Network Services, UCaaS/CCaaS, Hardware/loT, FCX Support and Full-Service Integration. For over 20 years, 

FCX has been a leader in guiding and supporting businesses on their technology journey. Our team works diligently to ensure our clients can 

select the optimal technology for their business and provides comprehensive on boarding and implementation support. 
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